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Presenter Notes
Presentation Notes
Thank you so much for joining us today for the “Back to Basics: 11 universal themes in counseling” session. We hope you enjoy this interactive session and leave with a new perspective for your counseling work.
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“is a method and clinical strategy:

~ for obtaining and organizing information about a client

~understanding and explaining the client’s situation and maladaptive patterns

~ guiding and focusing treatment

~anticipating challenges and roadblocks

physical health

~preparing for successful termination”
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(Sperry & Sperry, 2020, p4).
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Myths re: Case Conceptualizations

(Sperry & Sperry, 2020)

~it’s just a long case summary

~it’s not a clinically useful, no pay
off

~it’s too difficult to understand
and too time consuming to
complete

~all conceptualizations are
basically the same



~believe that being integrative means all-
inclusive interventions

Typical struggles
for new
counselors/
supervisees:

~view clients solely through the lens of the
medical model




so...new counselors may often:
~rush through the therapeutic alliance phase
~give advice as a treatment intervention

~miss themes & patterns present in the client’s
experience/narrative

~focus solely on coping mechanisms with minimal
emphasis on client’s unique individuality

~feel overwhelmed by symptom-talk and diagnoses
~create ambiguous or broad treatment plans

~get frustrated with poor treatment efficacy
~experience countertransference

~seek a “way out” via termination and referral
options



*key take-a-ways for this session™

Having a method for conceptualizing your client’s experience allows
the therapist:
~ to listen more acutely to capture the underlying
messages that the client may be unable to overtly
express (d/t: communication, fears, blockages, trust,
etc),

~ to feel less burdened by complicated diagnostic
features and/or clients who are over-pathologized,

~to identify cultural puzzle pieces that might be
generally misunderstood if client is culturally diverse,

~to create treatment interventions that are tailored to
the presenting theme



Case study — “Becky”

Becky is a 60 yr old Caucasian female whose husband of 35 years passed away following almost 10 years of
suffering with a neurological disorder that led to his cognitive impairment and her need to be his caregiver for
the last decade of his life. Following his passing, Becky began seeking companionship via online dating
websites, and met a 55-yr-old man named Frankie, who lives in Madrid. They chatted, texted, and eventually
spoke by phone, and he “swept her off her feet”. She indicated “feeling like a teenager again”. Frankie relayed
a narrative of being “stuck” in Madrid due to his business and not being able to access his banking here in US.
Having concern for his well-being and wanting to meet him in person, Becky offered to financially assist him,
which he accepted. Over several months, Becky sent Frankie over $125,000; however, Frankie “was not able
to come to the US”. Becky has 2 adult sons who discovered frequent money transfers to Madrid, after Becky
had begun drinking alcohol “in excess” at home and at local restaurants in her small town. One Saturday
evening, Becky received a DUI. Her sons then discovered that she had lost over 100K of her retirement and
had little funds left. Becky states that that her sons “are horrified” and “will hardly speak to me anymore” due
to her legal & financial circumstances. Her sons coerced her to enroll in an SUD IOP for treatment. She has
frequent absences. She is seeking financial and legal guidance for how to get her money returned, if possible,
how to handle the DUI consequences, and how to view her retirement plan on limited savings although she
believes that Frankie “loves me, and he WILL pay me back”.

How might you conceptualize Becky’s case? Which themes are in play here? If you were treating her in an

outpatient setting, which treatment approaches would you utilize?




trust

“The toughest thing about the power of trust is that it's very difficult to build and very easy to destroy.” - Thomas J. Watson

What are the core issues for trust?

Child (under 10) —
Adolescent (11-17) —

Adult —

Couple -

Family —

Group —

Therapist/Client relationship -

Diagnostic features:
Cultural considerations:
Protective and/or Risk factors:

Ethical concerns:

Treatment strategies:




@ trust @

How much do we know and understand about the concept of and assumptions around

trust?

How does trust develop?

If trust is lost, how is it re-gained?

What does it mean, personally, to be trustworthy?

What are the myths associated with having and losing trust? Such as “once trust is lost,
it’s lost forever”....

Is trust a “black or white” concept or are there areas of grey, ie., “degrees of trust”?

Is “self-trust” important to recognize and to develop?

How does one’s family-of-origin influence the development of a trusting or trustworthy
stance?

What is the therapist’s role in helping to repair the client’s ability to trust?

What are smart goals or interventions around trust in various settings?




PRO-tip on “trust’
for clients & their
worldview of it

"Trust is built

one marble at
a time."

BIEI‘IE Bruw n

Brene’ Brown, a social worker, American professor, and author
offers ideas for working with clients to help understand,
conceptualize, and activate trust in their lives:

1. she borrows the definition: “trust is choosing to make
something important to you vulnerable to the actions of
someone else” (by Charles Feltman)

2. start with yourself, “cannot give what you do not have”

3. “trust is not built in big sweeping moments, but in tiny
moments every day”

4. she created the acronym of B.R.A\V.I.N.G,, ie., “because
when we trust, we are braving connection with someone.”

(borrowed from: https://ppinaction.com/blog/f/braving-the-7-elements-of-trust ?blogcategory=Relationships)



~as with a child, find
metaphors and

stories to help clients
understand the
concept of trust and
its value in their
everyday lives

https://www.youtube.com/watch?v=6442YcvEUH8&t=16s




QOZ- <>rowm

.. boundaries

... reliability

.. accountability
.. vault

.. integrity

.. non-judgment
... generosity

The Braving Model

Boundaries — Don't overcommit. It's okay to say “no.”

Reliability — Do what you say you'll do, follow through
Accountability — Take ownership and avoid blaming others
Vault — Only share what's yours to share

Integrity — Have open, honest conversations
Nonjudgment - Be humble and ask others for help, respect
that others have something to offer

Generosity — Assume best intentions

From "Dare to Lead" by Brene Brown

(borrowed from: https://ppinaction.com/blog/f/braving-the-7-elements-of-trust?blogcategory=Relationships)



*back to basics*
therapeutic alliance and trust

ESTABLISHING TRUST:

~congruence is key

~stigma of MH & counseling remain in the social
& cultural realms

~transference/countertransference

~rely on the LUV triangle:

Understand
LUV

Validate

CONSIDERATIONS:

How do you respond to clients’ mistrust as they
begin the process of therapy? Do you talk about
it with clients? How do you notice/stay aware of
their trust issues?

In your clinical training, what kinds of support or
input did you receive with regard to dealing with
clients’ trust issues?

Are there times when a client’s distrust is hard
for you? What response gets triggered in you?

Do you remember times when you personally
struggled with learning to trust in new ways?
What was most helpful in finding your way
through that?

https://www.psychologytoday.com/us/blog/the-therapeutic-
relationship/202304/establishing-trust




Inertia

“Our default response in life is not to experience meaning or happiness. Our default response is to experience inertia.” — Marshall Goldman

What are the core issues for inertia?

Child (under 10) —
Adolescent (11-17) —

Adult -

Couple -

Family —

Group —

Therapist/Client relationship -

[I"I



% inertia ¥

“Our default response in life is not to experience meaning or happiness. Our default response is to experience inertia.” —Marshall Goldman

Pro-TIP on “inertia”: what distinctly motivates your client toward movement?

Characteristics of Quality World:

1.Fulfills one or more of our Basic Human Needs

2.Specific g Loveara
3.Diverse ‘

YOUR QUALITY WORLD:

*How do you define quality?
*What is in your quality world?

Our Quality World

{ )

*Who is in your quality world? 4.May be blurred Sarmom [N
*What kind of experiences do you want to have in your life? 5.Unique to each " ﬁ

"What do you want to have/own? 6.0ften in conflict with each other B
*What kind of beliefs do you live by? Fun, Learing,

. . ) ) 7.According to priority Playing
*When you think of your quality world, what kind of pictures pop 8.Vary in levels of intensity e
into your head?

9.Vary in levels of attainability
10.Realistic at times, unrealistic at others)

S TAGES OF CH ANGE

SO e e R S s B e

ErTER FRECCIRTESA P ATICN R O hTE M S L 0T 10 R P RO T ST E =

CHAMGE

(borrowed from: joyleng.wordpress.com)



identity

“Knowing yourself is the beginning of all wisdom.” — Aristotle

What are the core issues for identity?

Child (under 10) —
Adolescent (11-17) —



https://www.goodreads.com/quotes/3102-knowing-yourself-is-the-beginning-of-all-wisdom

Known to Others

Unknown to Others

¢0 identity 0

“Knowing yourself is the beginning of all wisdom.” — Aristotle

Known to Self

Unknown to Self

Pro-tip on “identity”:
Who Are You?

OPEN SELF BLIND SELF
Information about you that Information about you that
both you & others know. mdon’fﬁnmut others

UNKNOWN SELF

Information about you that
neither you nor others know.

6 questions to get to know you:

1. Who are you?

2. What do you stand for?

3. What will you ask your (him, her, them,
etc) to do? (pick one - like mom or boss or
spouse)

4. What will you NOT ask your (him, her,
them, etc) to do?

5. What will you do FOR or WITH your
(him/her/them)?

6. What will you NOT do FOR or WITH your
(him/her/them)?


https://www.goodreads.com/quotes/3102-knowing-yourself-is-the-beginning-of-all-wisdom

é acceptance ﬁ

“The first step toward change is awareness. The second step is acceptance.” — Nathaniel Branden

What are the core issues for acceptance?

Child (under 10) —
Adolescent (11-17) —

Adult -

Couple -

Family —

Group —

Therapist/Client relationship -

{IHI



Znacceptance

“The first step toward change is awareness. The second step is acceptance.” — Nathaniel Branden

Pro-tip on “acceptance”: practicing mindfulness & radical acceptance

Radical Acceptance is based on the thought process that
reality should be accepted rather than fought against.

CHARACTERISTICS OF RADICAL ACCEPTANCE

Understand you Being kind
cannot control things towards yourself

MINDFUL COFFEE BREAK

bring all your senses to your coffee
notice how the cup feels in your hands
notice how your coffee looks

Nnotice different shades of black & brown
notice how your coffee smells

notice the temperature

notice the taste(s)

notice the texture of the milk foam
notice any sounds

ﬂ Know that things
Ve wil pass soon
'@ Bemg non-JudgmentaI Accepting things
A AP of situation as they are
—— HOW TO PRACTICE RADICAL ACCEPTANCE?
4 Practice Non-
attachment &

Find'out'pattern
of negative
thinking Gratitude

@ppiascienceofhappiness

Acceptance & @ Use Dialectical
L) N

Behavioral Therapy
to meet true selves

Copyright @ ThePleasantMind, All rights reserved. )
freepik S

Commitment Therapy

T

.1‘ l\mﬁlnd




@ purpose

“The purpose of life is a life of purpose.” — Robert Byrne

What are the core issues for purpose?

Child (under 10) —
Adolescent (11-17) —

Adult -

Couple -

Family —

Group —

Therapist/Client relationship -




“Life is never made “Those who have a 'why

unbearable by C C to live, can bear with
circumstances, but only @, p u rpose @, almost any 'how'”
by lack of meaning and — Viktor E. Frankl,

purpose V o ) Man’s Search for Meaning
_ Victor Frankl “The purpose of life is a life of purpose.” — Robert Byrne

Pro- tip on “purpose”:

Ways to find ALlpieiEts in life ™ “The best and most beautiful
WH&HM 1). Identity the things you careiabout things in the world cannot be
2). Reflect on what matters the most seen or even touched. They must
FmD 3). Recognize your strengths and talents be felt with the heart”
4). Try Volunteering _ Helen Keller

5). Imagine your best possible self

YOUR Y 6). Cultivate positive emotions like gratitude
PURPOSE and awe
— {7 7). Look to people you admire
; (Borrowed from “Finding Purpose Across the Lifespan,”

supported by the John Templeton Foundation.)

Valued Living Questionnaire:
https://www.div12.org/wp-content/uploads/2015/06/Valued-Living-Questionnaire.pdf



Presenter Notes
Presentation Notes



https://www.goodreads.com/work/quotes/3389674
https://www.div12.org/wp-content/uploads/2015/06/Valued-Living-Questionnaire.pdf
https://ggsc.berkeley.edu/what_we_do/major_initiatives/purpose_across_the_lifespan
https://bibleportal.com/bible-quotes/author/helen-keller

@ purpose @

Spirituality is recognizing and celebrating that we are all inextricably connected to each other by a power
greater than all of us, and that our connection to that power and to one another is grounded in love and

compassion. Practicing spirituality brings a sense of perspective, meaning and purpose to our lives.
Brené Brown

TI]{! ﬂmﬂﬂmu I_JI mﬂ “Purpose is an essential element of

2 "I you. It is the reason you are on the
[I - planet at this particular time in history.
L. 3 . . .
i purpese ol Your very existence is wrapped up in

lile ic Io the things you are here to fulfill.
Whatever you choose for a career path,
W dndy remember, the struggles along the way
are only meant to shape you for your
purpose.” ~



https://www.azquotes.com/quote/451934
https://www.azquotes.com/quote/451934
https://www.azquotes.com/quote/451934
https://www.azquotes.com/author/19318-Brene_Brown

pain

“Pain is inevitable; suffering is optional.” — Buddhist proverb

What are the core issues for pain?

Child (under 10) —
Adolescent (11-17) —




Physical pain - physical suffering °
or discomfort caused by illness a I n l
or injury — Webster Dictionary

Psychological pain / anguish -

a high degree of emotional pain,
distress, torment, or suffering —
Webster Dictionary

“Pain is inevitable; suffering is optional.” — Buddhist proverb

Pro-tip on ”pain”: when you feel you cannot do one more
thing — do the next thing — as simple as the next thing is. Walk to the
mailbox, wash the dishes, take a shower, read, pray — do the next
mundane thing

“But there was no need to
be ashamed of tears, for
tears bore witness that a
man had the greatest of
courage, the courage to
suffer.”

— Viktor E. Frankl, Man’s
Search for Meaning

Socja| Factof®

“In some ways suffering ceases to be suffering at
the moment it finds a meaning, such as the
meaning of a sacrifice.”

— Viktor E. Frankl, Man’s Search for Meaning

-OTRESS
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https://www.goodreads.com/work/quotes/3389674
https://www.goodreads.com/work/quotes/3389674
https://www.goodreads.com/work/quotes/3389674

& pain ~trauma ¢

“What we once enjoyed and deeply loved we can never lose, For all that we love deeply becomes a part of us.”
— Helen Keller

PSYCHOLOGICAL PAIN

Causes

PSYCHOLOGICAL PAIN Chronic Pain

What is Psychological Pain?

Loss and Substance
Grief 06 Abuse

Psychological Pain is the emotional distress
caused by various factors such as trauma, loss,
rejection, or isolation. It can manifest as
feelings of sadness, anxiety, guilt, shame, or
despair and can impact one's mental health,
behavior, and relationships. It is also referred
to as mental pain or emotional pain. There are
many ways psychological pain is referred to,
and using a different word usually reflects an
emphasis on a particular aspect of mind life.

05 03

Relationship Stress &
Problems Anxiety

Mental Health
Disorders



https://bibleportal.com/bible-quotes/author/helen-keller

forgiveness

“Forgiveness is just another name for freedom.” — Byron Katie

What are the core issues for “forgiveness”?

Child (under 10) —
Adolescent (11-17) —




B forgiveness B

“Forgiveness is just another name for freedom.” — Byron Katie

Fo 1Veness

Therapy

/'s:

— \n Empiric Guide
foraResdlving Anger
_ .aand Restoring Hope

Robert D, Enright and Richard P. Fitzgibbons

PRO-tip on “forgiveness”:
https://internationalforgiveness.com/

ENRIGHT FORGIVENESS PROCESS

Forgiventess

04 Deepening o \
Phase

Helping
Clients
Forgive

An Emipirical Caside for
Hesolving Anger and
Hestoring Hope




love

“Love makes your soul crawl out from its hiding place.” — Zora Neale Hurston

What are the core issues for love?

Child (under 10) —
Adolescent (11-17) —

Adult —

Couple -

Family —

Group —

Therapist/Client relationship -




¥ love V¥

“Love makes your soul crawl out from its hiding place.” — Zora Neale Hurston

Pro-tip on “love”: It’s a basic need.
5 Love Languages

Acts of service Quality time

Dr William Glasser’s Basic Needs

marality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

Words of

Receiving s
affirmation

Survival Freeodonv gifts

Belonding

Self-actualization

+ belonging

v being loved ~health

v enjoyment relaxation

self-esteem,

confidence, achievement, ,’;;;‘:ged “laughter 2Rl sl
earning activi Sical touc
Esteem respect of others, respect by others ;:L?:?;?Ip U o iodiniie. S y
v cooperation
/ friendship, family, sexual intimacy \ simplypsychology.org
security of body, of employment, of resources,
Safety of morality, of the family, of health, of property

Physiological




loneliness

“Lonely is not being alone, it's the feeling that no one cares.” - Unknown

What are the core issues for loneliness?

Child (under 10) —
Adolescent (11-17) —




kY loneliness 52

“Lonely is not being alone, it's the feeling that no one cares.” - Unknown

Pro-tip on “loneliness”:
according to research, counselors
” should listen deeply for & attend to -

The greatest healing

therapy is friendship 1. references of darkness, emptiness &
and love. aloneness

2. suicidality/parasuicidality

3. environmental stressors

(social/familial/occupational/etc)

4.negative self-perceptions

5.hopelessness that “nothing will

work”

(Verity et al., 2022)




shame

"I will never understand why it is more shameful to be raped than to be a rapist." — Anonymous

What are the core issues for shame?

Child (under 10) —
Adolescent (11-17) —

Adult —

Couple -

Family —

Group —

Therapist/Client relationship -




®dshame ®

"I will never understand why it is more shameful to be raped than to be a rapist." — Anonymous

Pro-tip on “shame”: fight, flight, freeze, fawn responses

Symptoms of Symptoms of L. oo 087 Foa 17
. . Trauma That Trauma That We : Guiltis a feeling often
Shame and self-criticism are typically We See Dont See . experienced when we

central to the struggles of our most -ipenanes g acl against our values. ?

shibac Can be trusts o
chronic, interpersonally difficult, and e iy e T Shameisadeeply
stuck clients mesioneee - Clmemrseree g held belief about our s
ki IRV (o A P unworthinessasa
X ..-.l 1= - L L]

r Salf- harm paing peopl I-"" PSSO,
: 3

» Apsiclanc = The beded that you are
« Fatlguse f Lethargy nizts wil never be safa g ¥ % - Fa
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e control e

E ’ “What lies in our power to do, lies in our power not to do.” - Aristotle E ’

What are the core issues for control?

Child (under 10) —
Adolescent (11-17) —

Adult —

Couple -

Family —

Group —

Therapist/Client relationship -

||I|||



& control €

“What lies in our power to do, lies in our power not to do.” - Aristotle

“control”: asserting one’s desires onto or over another; can easily become a habitual pattern

control

dissatisfaction




& control €

“What lies in our power to do, lies in our power not to do.” - Aristotle

Pro-tip on “control”: when you give up control, you gain control

~these behaviors do not encourage
open dialog

~ avoid using them with important
people in your life

CLAIG

CRITICIZING

.  NAGGING
B ok

3 . i\'r

7 DEADLY/ DISCONNECTING HABITS




one relationship
is different,
however....

we can assume, then,
that:

~humans KNOW how NOT
to use disconnecting habits
with friends

~humans CHOOSE to use
disconnecting habits with
other most important
relationships

WHY?




11 COUNSELING THEMES

LOVE PAIN
ACCEPTANCE " TRUST
PURPOSE *\ “ IDENTITY

FORGIVENESS LONELINESS

INERTIA SHAME

CONTROL



Presenter Notes
Presentation Notes
Here are all of the themes in one place, So, this concludes our 11 universal counseling theme, we introduced you to each one. 
 


11 COUNSELING THEMES

LOVE PAIN
ACCEPTANCE " TRUST
PURPOSE DEPlRESS‘ION IDENTITY
FORGIVENESS LONELINESS

INERTIA SHAME

CONTROL



Presenter Notes
Presentation Notes
Let’s look at our themes in the next 6 slides or so, through the view of our typical DSM5 lens



11 COUNSELING THEMES

LOVE PAIN
ACCEPTANCE " TRUST
PURPOSE \ ‘ IDENTI
P ’ ANXIETYA‘ NTITY

FORGIVENESS LONELINESS

INERTIA SHAME

CONTROL
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11 COUNSELING THEMES

LOVE PAIN

ACCEPTANCE TRUST
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FORGIVENESS

INERTIA SHAME

CONTROL
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11 COUNSELING THEMES

LOVE PAIN

ACCEPTANCE TRUST

PURPOSE ’ anE ‘ IDENTITY

LONELINESS

FORGIVENESS

INERTIA SHAME

CONTROL




“One thing | have come to look upon as almost
universal is that when a person realizes he has

been deeply heard, there is moistness in his eyes. |

Ca rl ROgerS think in some real sense he is weeping for joy. It is
though he were saying, “Thank God, somebody
heard me. Someone knows what it’s like to be
me.” In such moments | have had the fantasy of a
;ge IQLZT%% 'ijjgrl‘ifstt;f prisoner in a dungeon, tapping out day after day a
o Kndemndmg, Morse code message, “Does anybody hear me?”
frue empoathy. And finally one day he hears some faint tappings

TG OO Ve g which spell out “Yes”. By that one simple response

special kind, is one of the

most potent forcesfor A 8 he is released from his loneliness, has become a
change fhafHknow.” Q8 3 S human being again. There are many, many people
- Carl Rogers g living in private dungeons today, people who give

| > 4 no evidence of it whatever on the outside, where
you have to listen very sharply to hear the faint
messages of the dungeon” —

Carl Rogers, 1969




~Are we “discerning
listeners” to
another’s story?

~What do we notice
that is deeper,
foundational,
underlying?

~How do we make
sense of the themes
of each story so that
our approach is
effectively aligned?

Maya Angelo

American poet & Civil Rights activist

There 1s no greater agony
than bearing an untold’

ﬂ story inside you, ...

- ik




themes not presented, but notable:

~hopelessness

~worry — fear - anxiety
~doubt

~anger

~confusion - uncertainty
~lack of self-awareness
~self-sabotage

~stress



questions or comments?

“all we can give one another is information, what you do with it belongs to you”
~~dr william glasser, choice theory/reality therapy~~



thank you & jgracias!

if you have questions or would like to reach out:

Jerri Cross, EdS, LPC/MHSP, CPSII, NBCC
SOURCE of STRENGTH (SOS) Counseling

lerricrosslpc@gmail.com
931-

&

Tanya Hanner, EdD, LPC/MHSP, ACS, CTRTC
hanner.counseling@yahoo.com
228-342-0350



mailto:jerricrosslpc@gmai.com

	Slide Number 1
	Thank you for joining us today!
	Slide Number 3
	What is Case Conceptualization?
	Myths re: Case Conceptualizations �(Sperry & Sperry, 2020)
	Typical struggles for new counselors/ supervisees:
	Typical struggles for new counselors/ supervisees (cont):
	*key take-a-ways for this session*
	Case study – “Becky”
	trust
	trust 
	PRO-tip on “trust”�for clients & their worldview of it
	Teaching “trust”:
	trust
	*back to basics*�therapeutic alliance and trust 
	     inertia
	     inertia
	        identity
	         identity
	    acceptance
	    acceptance
	      purpose
	       purpose
	         purpose
	      pain
	      pain
	Slide Number 27
	      forgiveness
	      forgiveness
	       love
	       love
	     loneliness
	      loneliness
	     shame
	     shame
	      control
	      control
	      control
	one relationship is different, however….�
	11 COUNSELING THEMES
	Slide Number 41
	11 COUNSELING THEMES
	11 COUNSELING THEMES
	11 COUNSELING THEMES
	11 COUNSELING THEMES
	11 COUNSELING THEMES
	11 COUNSELING THEMES
	Carl Rogers
	Maya Angelo�American poet & Civil Rights activist
	themes not presented, but notable:
	Slide Number 51
	Slide Number 52

