
TLPCA Conference 2025
Therapeutic Connectedness: Using Evidence-Based 
De-escalation for Your Most Challenging Clients

Dr. Smelcer Dr. Powers



 

Agenda/ Objectives

Objective 1: Following this presentation, participants will be able to identify escalating behaviors 
according to the Therapeutic Crisis Intervention (TCI) model (Cornell University, 2020).

Objective #2: Following this presentation, participants will be able to utilize intervention tips to 
de-escalate behavior as directed by Colvin & Sugai (1989).

 

Objective 3: Following this presentation, participants will be able to de-escalate behavior by 
understanding the areas of focus and interventions during a crisis (Colvin & Sugai, 1989).
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